Format for Expression of Interest

	Expression of Interest for setup of Health Help Center in Bhutan

	Section  1:   Organizational Details

	1.1 Name of the Firm/Organization:

1.2 Address of the Head Office:

1.3 Address of the Project Offices:

1.4 Area of Expertise:



	Section 2:  Firm Registration & Financial Details

	2.1 Registration no. and date:

2.2 Annual Turnover in the last 3 years:

2006-2007
2007-2008
2008-2009
Attested copies of the Audit Reports shall be required.



	Section 3:  Organizational Experience & Profile

	3.1 Summary of projects related to health helpline and medical emergency services executed successfully in the past five years; focusing on brief descriptions of assignments and experience in similar conditions.

i. Project title

ii. Source of funding

iii. Implementing partners (if any)

iv. Project duration

v. Project budget

vi. Project brief (including existing Standard Operating Procedures (SOPs) and training program for staff, defined Service Level Agreements (SLAs) and metrics and quantifiable results)


	Section 4:  Details of Employees/Experts

	1.1 Availability of appropriate skills among staff with summary of relevant permanent professionals, employees and resource persons.

1.2 Append functional organogram of the firm/organization.




